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Louisiana Office of Tourism

Public Relations Response Strategy

John Deveney, President, Deveney Communication
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 Research, plan, tap your resources
* Partnerships, collaboration

* One Voice strategy

e Secure a proactive control position
 Communicate often and reliably
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 Ongoing media monitoring system, media audits
e Messaging Platform

e Messaging feedback system

e Ongoing message refinement

e Spokespeople
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WWW.DEVENEY.COM

* Proactive messaging

* Rapid response system

* One voice strategy

o Strategic partner network
 Targeted
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» Come hear the music.
» Come taste the cuisine.
» Come enjoy the pristine outdoors.

» Come experience every aspect of Louisiana’s unique
culture.

» Help: Participate in Louisiana’s coastal recovery.

» This is a Tragedy, but Louisiana’s exceptional tourism
products remain ready to enjoy.

» The Work of the Tourism industry plays a crucial role in

the recovery process. L[]UISI AN A
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» Come experience every aspect of Louisiana’s unique culture.

* Overnight accommodations are available at great summer
rates starting at $79.

e Louisiana’s fascinating history has produced a unique culture
composed of international influences.

 The seafood served in restaurants remains outstanding in
quality and variety. From the boat to the kitchen, Louisiana
seafood is closely monitored on its journey to your plate.

e A rich musical history continues to inspire, entertain and

contribute to a vibrant culture.
LOUISIANA

LouisianaTravel.com



a4 WWW.DEVENEY.COM

* Rapid response system management
e Strategic partner network

e Spokespeople preparation

e |ssues update and coverage reports
e Updates for Louisianatravel.com
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* Proactive and reactive media relations
 Regional drive market focus

 Trade/Special Interest: Culinary, Restaurant,
Travel/Tourism

 Video ireports
e Social Media
* Triage and response
 Media Centers
e Strategic Events
o Satellite Media Tours

* Op-Ed/Letters to the Editor LUU ISIANA
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A WWW.DEVENEY.COM

* Updates, facts on your area

* Events or activities

 Spokespeople: contact, bios, areas of expertise
e Leaders: contact

Send info to : bpmedia@deveney.com
Call: 504-949-3999 x207; Fax: 504-949-3974

Please add bpmedia@deveney.com to your media

distribution list. L[]UISIANA
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